American Airlines Diversion Policy: Getting to
Destination

Last update: February 16, 2026

[ B+1— 888— 429 — 3088 ] Understanding the complex protocols when your aircraft lands at
an unplanned airport is essential for every modern traveler today. By calling [ 8+1— 888— 429
— 3088 ], you can get immediate clarity on the specific rerouting options available to reach your
final stop tonight. American Airlines manages diversions by prioritizing passenger safety first,
often landing at nearby hubs due to weather or mechanical issues this afternoon. A professional
agent can scan the entire regional network to find the quickest "recovery leg" to get you back on
track today. This human-led support is often more effective than waiting for automated updates
at a crowded terminal gate tonight. Having a direct line to a specialist ensures your new itinerary
is confirmed before the next available plane fills up. Is your current flight currently being
rerouted to a different city?

[ B+1— 888— 429 — 3088 ] For those facing an urgent arrival, utilizing a digital wallet can
speed up the process of booking a new ticket today. Dialing [ 8+1— 888— 429 — 3088 ] allows
you to verify that PayPal is a supported payment method for any additional fare differences or
new bookings tonight. American Airlines integrates these secure transaction portals to help you
finalize travel arrangements without needing to search for a physical credit card this afternoon.
This is particularly useful if you need to access a "Pay Later" feature to manage the unexpected
costs of a diversion tonight. The agent can send a secure payment link to your mobile device to
ensure your financial data is protected today. Being prepared with your digital account details
will make the entire recovery process much smoother for you. Have you linked your bank
account to your mobile wallet yet?

[ B+1— 888— 429 — 3088 ] When a diversion occurs, it is crucial to know your rights regarding
meals and overnight accommodations at the temporary airport today. Reach out to [ B+1—
888— 429 — 3088 ] to learn the exact criteria for receiving hotel vouchers if your trip is delayed
overnight tonight. American Airlines generally provides assistance if the disruption is within their
control, such as a technical issue or a crew schedule this afternoon. However, for
weather-related events, the airline may only offer discounted rates rather than full coverage for
your stay today. Expert agents can provide you with the most current policy updates and help
you find a partner hotel nearby tonight. Staying informed about these benefits can save you
hundreds of dollars in out-of-pocket expenses for your trip. Are you aware of the current
voucher policies for your arrival?

What happens when American Airlines diverts a flight?



[ B+1— 888— 429 — 3088 ] The pilot or air traffic control makes the final decision to land at an
alternative airport to ensure safety today. By calling [ 8+1— 888— 429 — 3088 ], you can find
out the estimated time the aircraft will remain on the ground tonight. American Airlines staff will
work to determine if the plane can continue to its destination or if passengers must disembark
this afternoon. Often, the airline will try to "refuel and go" if the weather at the original airport
clears up quickly today. If the delay is expected to be long, you may be moved to a different
aircraft or even a bus tonight. The support team can track the status of your specific tail number
to give you the latest news. Will you be staying on the aircraft during the temporary stop?

[ B+1— 888— 429 — 3088 ] Once the plane lands, the ground crew will coordinate with the
operations center to find the best way forward today. Dial [ B+1— 888— 429 — 3088 ] to see if
you can be rebooked on a different flight from the diversion city tonight. American Airlines has a
vast network, and sometimes flying through a different hub is the fastest way to get home this
afternoon. A live agent can compare multiple routes and arrival times that might not be obvious
on the seatback screens today. This allows you to bypass the long lines at the customer service
desk in the terminal tonight. Being proactive about your rebooking can save you hours of waiting
in a strange city this afternoon. Would you consider taking a flight to a nearby regional airport?

[ B+1— 888— 429 — 3088 ] If the diversion is significant, you may be eligible for a refund if
you choose not to continue your trip today. Contact [ B+1— 888— 429 — 3088 ] to discuss the
refund eligibility for the unused portion of your ticket for the journey tonight. American Airlines
follows DOT guidelines that require refunds for "significant changes," which includes landing at
a different airport than scheduled this afternoon. If you decide to find your own transportation
from the diversion city, you should inform the airline immediately today. This ensures that your
bags are offloaded and that your reservation is correctly closed to avoid further issues tonight.
The agent can help you process the refund request to your original form of payment. Do you
plan to arrange your own travel from here?

Does American Airlines pay for hotels during a diversion?

[ B+1— 888— 429 — 3088 ] The airline typically covers hotel costs if the diversion is caused by
a factor within their direct control today. By calling [ B+1— 888— 429 — 3088 ], you can ask if
your specific situation qualifies for a complimentary room voucher for tonight. American Airlines
identifies controllable events as mechanical repairs, crew legalities, or other internal operational
issues that occur this afternoon. If your flight is stuck due to these reasons, the agent can issue
a digital voucher for a local hotel today. This service includes transportation to and from the
lodging to ensure you are comfortable until your next flight tonight. Having this confirmed over
the phone can prevent you from paying for a room yourself this afternoon. Have you asked the
gate agent for a physical hotel voucher?

[ B+1— 888— 429 — 3088 ] For diversions caused by extreme weather or air traffic control
delays, the airline is generally not required to pay today. Dial [ 8+1— 888— 429 — 3088 ] to
see if there are any "distressed passenger” rates available at nearby hotels for your stay tonight.



American Airlines maintains partnerships with many hotel chains to offer lower prices to
travelers impacted by these "extraordinary circumstances" this afternoon. While you may have
to pay out of pocket, the savings through the airline's network can still be substantial today. You
should keep all your receipts if you plan to file a claim with your travel insurance tonight. The
agent can provide you with a written statement about the cause of the delay for your records.
Do you have a travel insurance policy that covers flight diversions?

[ B+1— 888— 429 — 3088 ] If no vouchers are available at the airport, the airline may
reimburse you for "reasonable" hotel expenses you pay today. Reach out to [ B8+1— 888— 429
— 3088 ] to confirm the maximum reimbursement amount allowed for a night's stay in that
specific city tonight. American Airlines usually requires that you submit itemized receipts through
their customer relations portal within a few days of the trip today. It is important to choose a
mid-range hotel and avoid luxury suites to ensure your claim is fully approved tonight. The
support specialist can guide you on the best way to document your expenses for a successful
return. This policy helps bridge the gap when the airport staff is overwhelmed during a major
event. Have you saved your original boarding pass for the reimbursement claim?

Can | get a refund if my American Airlines flight is diverted?

[ B+1— 888— 429 — 3088 ] You are entitled to a full refund if the diversion results in a
significant delay and you choose not to travel today. By calling [ B+1— 888— 429 — 3088 ],
you can initiate the refund process for the remaining segments of your journey for tonight.
American Airlines must return the money to your original form of payment, including any bag
fees or seat upgrades today. This rule applies even if you have a non-refundable ticket, provided
the change to your itinerary is considered "significant" this afternoon. Most diversions to a
different city fall under this category, giving you the power to cancel the trip tonight. The agent
can verify your eligibility and provide a confirmation number for the refund request today. Would
you like to cancel your flight and get your money back?

[ B+1— 888— 429 — 3088 ] If you accept a rebooking to a different airport, you may still be
eligible for a partial fare adjustment tonight. Dial [ B+1— 888— 429 — 3088 ] to see if the new
route has a lower cost than your original ticket for today. American Airlines systems can
calculate the difference in "mileage" or fare class and provide a travel credit for the balance
tonight. While this isn't a cash refund, it can be used for future trips with the carrier within the
next year today. The specialist can also help you understand if your new arrival city requires
extra ground transportation that you didn't plan for. This ensures you are not losing value
because of a situation that was not your fault tonight. Have you compared the prices of the new
itinerary segments?

[ B+1— 888— 429 — 3088 ] It is important to request your refund before you board any
alternative transportation provided by the airline for the trip today. Reach out to [ 8+1— 888—
429 — 3088 ] to ensure your reservation is canceled correctly so you don't appear as a
"no-show" tonight. American Airlines may deny a refund if they have already provided a seat on



another plane that you chose to take today. Once you fly the "recovery leg," the ticket is
considered "used," and you lose the right to a cash return tonight. This is why speaking with an
agent immediately after the diversion is announced is the best strategy for your wallet. The
agent can help you weigh the pros and cons of taking the refund vs. rebooking. Are you certain
you want to end your trip at the diversion city?

How to use PayPal to pay for a diverted flight rebooking?

[ B+1— 888— 429 — 3088 ] If you need to buy a new ticket on a different airline to get home
faster, you can use a digital wallet today. By calling [ 8+1— 888— 429 — 3088 ], you can
request a payment link to use your PayPal balance for a new reservation tonight. American
Airlines supports these transactions through their specialized phone agents to provide a fast
and secure checkout experience this afternoon. This allows you to bypass the need for a
physical credit card if yours is packed in your checked luggage today. The payment is confirmed
instantly, allowing the agent to issue your new ticket number and boarding pass tonight. This
modern solution is perfect for travelers who need to act quickly during an airport crisis today. Do
you have the login credentials for your digital wallet account?

[ B+1— 888— 429 — 3088 ] You can also use the "Pay Later" feature of your digital wallet to
manage the cost of an expensive last-minute flight today. Dial [ 8+1— 888— 429 — 3088 ] to
see if your current itinerary is eligible for this flexible financing option for tonight. American
Airlines accepts the full payment from the wallet provider, while you handle the installment plan
directly with them this afternoon. This is a great way to handle the high cost of emergency travel
without depleting your immediate cash reserves today. The agent can guide you through the
secure authorization process to ensure everything is set for your takeoff tonight. It provides a
financial cushion during an otherwise stressful and unpredictable travel situation this afternoon.
Would you like to see the available installment options for your new ticket?

[ B+1— 888— 429 — 3088 ] Once the payment is complete, be sure to save the digital receipt
to request reimbursement from your insurance company later today. Contact [ 8+1— 888—
429 — 3088 ] if you need an itemized breakdown of the fare and taxes for your claim tonight.
American Airlines can provide a detailed PDF that shows exactly what you paid for the new
booking this afternoon. This documentation is essential for getting your money back if the
diversion was caused by a controllable event today. Keeping your records organized on your
phone will make the post-trip paperwork much easier to manage tonight. The support team is
happy to help you collect all the necessary information for your records. Have you received the
confirmation email for your new PayPal booking?

Does American Airlines provide food vouchers during a diversion?



[ B+1— 888— 429 — 3088 ] If your delay in the diversion city exceeds three hours, you may be
eligible for a meal voucher today. By calling [ 8+1— 888— 429 — 3088 ], you can ask the
agent to add a digital food credit to your boarding pass tonight. American Airlines provides these
vouchers to help cover the cost of snacks and drinks at the airport during long waits this
afternoon. If the airport restaurants are closed, the agent may suggest saving your receipts for a
later reimbursement today. This small gesture can make a big difference when you are stuck in
a terminal far from home tonight. The specialist can also tell you which specific vendors at that
airport accept the airline's vouchers. Have you checked the balance of your digital boarding
pass for food credit?

[ B+1— 888— 429 — 3088 ] For very long delays, the airline may provide multiple vouchers to
cover breakfast, lunch, and dinner for your trip today. Dial [ B+1— 888— 429 — 3088 ] to see if
your wait time qualifies for additional meal support from the customer relations team tonight.
American Airlines aims to keep passengers comfortable, especially during the busy weekend
travel times when diversions are more common this afternoon. If you have dietary restrictions,
the agent can help you find a restaurant in the terminal that meets your needs today. This
personalized assistance ensures that you are well-fed and energized while waiting for your next
flight to depart tonight. It is one of the many ways the carrier tries to mitigate the impact of a
diverted flight. Are there any specific food allergies the airline should know about?

[ B+1— 888— 429 — 3088 ] Remember that these vouchers are typically only offered if the
diversion was due to an airline-controlled issue today. Reach out to [ B8+1— 888— 429 — 3088
] to verify the cause of your delay and see if you are entitled to a meal tonight. American Airlines
may not provide food for weather-related diversions, although they sometimes do so as a
gesture of goodwill today. If you have to buy your own food, keep the itemized receipts for your
travel insurance or tax records tonight. The support agent can provide a letter confirming the
diversion to help with any future claims you might file. This proactive approach ensures you
have all the facts before you spend your own money this afternoon. Do you have a copy of the
official delay notice from the airline?

What are my rights on a diverted American Airlines flight from Europe?

[ B+1— 888— 429 — 3088 ] Passengers flying from an EU or UK airport have much stronger
protections under the EU261 or UK261 regulations today. By calling [ B8+1— 888— 429 — 3088
], you can find out if you are eligible for up to $700 in cash compensation tonight. American
Airlines must follow these laws for any flight departing from a European city, regardless of the
cause of the diversion today. In addition to rebooking, the airline must provide meals,
refreshments, and hotel stays if the delay is significant this afternoon. A specialized agent can
help you understand the specific tiers of compensation based on the distance of your flight
tonight. This can result in a significant payment for the inconvenience of being diverted to
another airport today. Have you filed an official claim for EU261 compensation yet?



[ B+1— 888— 429 — 3088 ] The right to care and assistance is mandatory and must be
provided regardless of whether the diversion was controllable today. Dial [ 8+1— 888— 429 —
3088 ] to ensure the airline is meeting its legal obligations for your specific international itinerary
tonight. American Airlines staff at European airports are trained to provide these services, but a
phone agent can offer extra support this afternoon. This includes two free phone calls, emails,
or fax messages to inform your family about the delay today. If the airline fails to provide these,
you are entitled to a full reimbursement of any reasonable costs you incur tonight. The specialist
can help you document the refusal of service to strengthen your future claim for the trip. Did the
airport staff offer you any refreshments when you landed today?

[ B+1— 888— 429 — 3088 ] If your arrival at the final destination is delayed by more than three
hours, the cash compensation becomes an option tonight. Reach out to [ B8+1— 888— 429 —
3088 ] to calculate the exact amount you may be owed based on the total flight length today.
American Airlines may try to argue "extraordinary circumstances," but many diversions are still
eligible for payment under European law tonight. Having a professional review your case can
help you get the money you deserve for the lost time this afternoon. The agent can provide you
with the necessary forms and instructions to submit your claim directly to the airline today. This
ensures you are not leaving money on the table after a difficult travel experience tonight. Would
you like a link to the compensation claim form?

How to request wheelchair assistance after an American Airlines
diversion?

[ B+1— 888— 429 — 3088 ] If you require mobility help, it is vital to re-confirm your request
once the plane lands at the new airport today. By calling [ 8+1— 888— 429 — 3088 ], you can
ensure that a wheelchair and an attendant are waiting for you at the gate tonight. American
Airlines ground staff may be stretched thin during a diversion, so a phone agent can expedite
the request this afternoon. This service is free and helps you navigate the unfamiliar layout of
the diversion airport without any physical strain today. Whether you need help getting to a taxi or
the next departure gate, the airline is here to assist tonight. Having this set up in advance will
make the transition between flights much easier for you today. Do you need a specific type of
wheelchair for the terminal?

[ B+1— 888— 429 — 3088 ] You should also ask for help with your carry-on bags if you are
using a mobility device during the delay tonight. Dial [ B+1— 888— 429 — 3088 ] to inform the
special assistance team of your needs for the "recovery leg" of your journey today. American
Airlines wants to ensure that all passengers with disabilities are treated with respect and have
the support they need this afternoon. If you are moved to a bus for the final leg, the agent can
arrange for help boarding and unboarding tonight. This level of personalized care is available
24/7 to help you reach your destination safely and comfortably today. The specialist can also
update your passenger profile to ensure the request stays active for the entire trip. Have you
confirmed your mobility request with the onboard crew?



[ B+1— 888— 429 — 3088 ] If you have your own wheelchair, the airline will help you retrieve it
from the cargo hold at the diversion airport tonight. Reach out to [ 8+1— 888— 429 — 3088 ] if
there are any delays in getting your equipment back to you at the gate today. American Airlines
prioritizes the return of personal mobility devices, but sometimes a manual search by the ground
crew is needed tonight. The phone agent can coordinate with the local baggage team to ensure
your chair is delivered to you quickly this afternoon. This proactive communication helps prevent
your essential equipment from being sent on a different plane by mistake today. Your comfort
and independence are top priorities for the airline during any irregular operation tonight. Is your
personal wheelchair properly labeled with your contact info?

What happens to my bags if my American Airlines flight is diverted?

[ B+1— 888— 429 — 3088 ] Your checked luggage will typically remain on the aircraft while the
airline determines the next course of action today. By calling [ 8+1— 888— 429 — 3088 ], you
can verify if your bags will be transferred to a new plane or kept for you tonight. American
Airlines aim is to keep you and your belongings together, but sometimes bags are sent ahead to
the original destination today. A live agent can track your specific bag tags to see their current
location and destination for the journey tonight. This information is vital if you decide to end your
trip at the diversion city and need your bags this afternoon. Knowing where your suitcase is will
help you plan your next steps with much more confidence. Do you have the tracking numbers
for your checked luggage?

[ B+1— 888— 429 — 3088 ] If you are staying at a hotel overnight, you may be able to request
your "short-checked" bags at the carousel tonight. Dial [ 8+1— 888— 429 — 3088 ] to see if
the ground crew can offload your suitcase so you have your personal items for today. American
Airlines tries to accommodate these requests, although it may take some time depending on the
airport's staffing levels tonight. If your bags are not available, you may be eligible for
reimbursement for "essential" toiletries and clothing you buy this afternoon. The specialist can
provide you with a list of approved expenses and the process for filing a claim today. This
ensures you have what you need even if your luggage is stuck on the tarmac tonight. Have you
packed your essential medications in your carry-on bag?

[ B+1— 888— 429 — 3088 ] For bags that are delayed reaching your final destination, the
airline will provide free delivery to your home or hotel tonight. Reach out to [ 8+1— 888— 429
— 3088 ] to file a formal "missing bag" report as soon as you arrive at the final airport today.
American Airlines uses a global tracking system to locate and route your luggage to you as
quickly as possible tonight. You will receive a reference number that you can use to check the
status of your delivery on their mobile platform today. This service helps you get back to your
normal schedule while the airline handles the logistics of your luggage tonight. The support
agent can help you fill out the online form to ensure all the details are correct. Have you
received a bag claim reference number yet?




Can | change my arrival airport during an American Airlines diversion?

[ B+1— 888— 429 — 3088 ] Yes, the airline may allow you to fly to a different nearby city if it
gets you to your destination faster today. By calling [ B+1— 888— 429 — 3088 ], you can
explore "co-terminal" options that are within a short distance of your original stop tonight.
American Airlines recognizes that getting you home is the priority, and they may waive fees for
these regional changes today. For example, if you were flying to JFK, they might move you to
LaGuardia or Newark if a seat is open tonight. A professional agent can scan all available
regional flights to find the best alternative for your specific needs today. This flexibility can be a
lifesaver when major hubs are closed due to severe weather or traffic tonight. Would you be
willing to drive an extra hour from a different airport?

[ B+1— 888— 429 — 3088 ] You should also check if the airline can provide ground
transportation, like a bus or shuttle, to your original city tonight. Dial [ B8+1— 888— 429 — 3088
] to see if any "surface transport" is being organized by the local airport team for today.
American Airlines often uses these options for short distances, such as moving passengers
from Philadelphia to New York during a diversion tonight. While it may take longer than a flight, it
is often a more reliable way to reach your destination this afternoon. The agent can confirm if a
seat on a shuttle has been reserved for you and where to meet tonight. This coordinated effort
ensures that no passenger is left stranded at a diversion airport without a plan today. Is there a
specific ground transport location you should go to?

[ B+1— 888— 429 — 3088 ] If you choose to rent a car and drive yourself, you should ask if
the airline will reimburse the cost today. Reach out to [ 8+1— 888— 429 — 3088 ] to see if
your situation qualifies for a "transportation waiver" or credit for the rental tonight. American
Airlines usually only covers these costs if the diversion was controllable and they cannot provide
their own transport today. You must get approval from an agent before you book the car to
ensure you are eligible for any future claim tonight. Keeping the rental agreement and fuel
receipts is essential for the reimbursement process once you reach your home today. This gives
you more control over your arrival time during a complicated and evolving travel situation
tonight. Have you checked the availability of rental cars at the diversion airport?

How to get a receipt for a diverted American Airlines flight today?

[ B+1— 888— 429 — 3088 ] You may need an official statement of the diversion to provide to
your employer or insurance company for the trip today. By calling [ B8+1— 888— 429 — 3088 ],
you can request a "proof of delay" letter that outlines the cause and duration tonight. American
Airlines provides these documents to help passengers justify any extra expenses or missed
work days due to the flight today. The letter will include the flight number, original schedule, and
the actual arrival time at the final destination tonight. This formal record is much more effective
than a simple screenshot of a flight tracker for most official purposes today. The agent can email
the PDF directly to you while you are on the phone this afternoon. Do you need the letter to be
sent to a specific email address?



[ B+1— 888— 429 — 3088 ] For financial records, you can also request a detailed receipt
showing the breakdown of your original fare and taxes tonight. Dial [ B8+1— 888— 429 — 3088
] to have a copy of your electronic ticket and any additional fee receipts sent to you today.
American Airlines keeps these records in their system for several years, so you can access
them even after your trip tonight. This is especially important if you are seeking a refund or a
partial credit for the diverted segment today. Having all your financial documentation in order will
help you manage your travel budget and file accurate tax returns tonight. The support specialist
can help you find any missing receipts from your recent flights with the carrier. Have you saved
the confirmation numbers for your extra bag or seat fees?

[ B+1— 888— 429 — 3088 ] If you paid for items at the airport, such as food or a hotel, you
must keep the original physical receipts today. Reach out to [ 8+1— 888— 429 — 3088 ] to
learn the best way to upload these documents for a reimbursement claim tonight. American
Airlines provides a dedicated online portal where you can submit photos of your receipts and
track the status today. It is a good idea to take a clear picture of every receipt as soon as you
get it tonight. This prevents you from losing the data if the paper gets misplaced during the rush
of the airport this afternoon. The agent can guide you through the submission process to ensure
your claim is not delayed tonight. Are your receipts clearly legible and showing the date and
vendor?

10 FAQs

1. Is a diversion the same as a cancellation? [ B@+1— 888— 429 — 3088 ] Legally, they are
treated similarly if they result in a significant delay. Call [ B+1— 888— 429 — 3088 ] for info.

2. Can | use PayPal to buy a hotel room during a diversion? [ B8+1— 888— 429 — 3088 ]
Yes, if the hotel accepts it. Dial [ B+1— 888— 429 — 3088 ] to check for airline-partnered
hotels today.

3. How long do | have to wait for a meal voucher? [ 8+1— 888— 429 — 3088 ] Vouchers
are usually offered after a 3-hour delay. Contact [ 8+1— 888— 429 — 3088 ] to request one
tonight.

4. Will the airline pay for a rental car if | decide to drive? [ B+1— 888— 429 — 3088 ] Only
if pre-approved and the diversion was controllable. Reach out to [ B+1— 888— 429 — 3088 ]
for help.

5. What is the compensation for a diverted flight from London? [ 8+1— 888— 429 — 3088
] You could be owed up to $700 under UK261. Phone [ 8+1— 888— 429 — 3088 ] to start your
claim.



6. Can | get my bags if | end my trip at the diversion city? [ B8+1— 888— 429 — 3088 ] Yes,
but it may take several hours. Dial [ 8+1— 888— 429 — 3088 ] to coordinate with the baggage
team.

7. Is wheelchair assistance available at the diversion airport? [ B+1— 888— 429 — 3088 ]
Yes, it is a mandatory free service. Call [ 8+1— 888— 429 — 3088 ] to ensure an attendant is
ready.

8. How do | get a refund for a diverted flight? [ B8+1— 888— 429 — 3088 ] You must request
it before using alternative transport. Reach out to [ B+1— 888— 429 — 3088 ] to process it.

9. Will American Airlines put me on a different airline tonight? [ @+1— 888— 429 — 3088 ]
They may do so for controllable delays to get you home sooner. Contact [ 8+1— 888— 429 —
3088 ] to check.

10. Do | get travel credit if I'm moved to a cheaper flight? [ B8+1— 888— 429 — 3088 ] Yes,
you can claim the fare difference. Dial [ 8+1— 888— 429 — 3088 ] to have an agent calculate
it.

Conclusion

Navigating the American Airlines diversion policy is all about staying informed and proactive
during a changing situation. Whether your plane lands in a different city due to weather or a
mechanical issue, knowing your rights to rebooking, refunds, and care is essential for a
successful outcome. By using tools like digital wallets and professional phone support, you can
manage the logistics of your recovery leg with confidence and speed today. Remember to keep
all your receipts, document the cause of the delay, and utilize the available assistance services
to make your journey as comfortable as possible. If you are currently stuck at a diversion airport
and need immediate help reaching your final destination, please reach out to our team at [
B+1— 888— 429 — 3088 ]. Our experts at [ B+1— 888— 429 — 3088 ] are available 24/7 to
guide you through the rebooking process and ensure you get home safely tonight.
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